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1. Overview 
StandbyU Foundation (formerly known as Commsync Foundation) received $500,000 funding in 

2019 from the Commonwealth Government Department of Social Services’ National Plan to Reduce 

Violence Against Women and their Children to trial 100 digital safety watches for women 

experiencing family and domestic violence. The project commenced in July 2019.  

Act for Kids is a collaborative partner in this project, and links women and families that they are 

currently assisting with their services to the StandbyU Foundation domestic violence project. Act of 

Kids is voluntarily working with women and families across Queensland regarding issues of personal 

safety and harm to access the digital safety watches - ‘the device’, and to develop a personal Safety 

Plan. Women participants to the project identify their personal Safety Network which typically 

consists of family members, friends and neighbours, and may also include formal support services 

and emergency services, such as the police. 

The device is a digital watch which enables the wearer to be linked almost instantly via the mobile 

phone network to the Safety Network they have personally selected. This communication 

empowers women to action adults within their chosen Safety Network to be informed of their 

situation and needs, and to render immediate assistance. Among other things, the device enables 

real time location identification and tracking, and recording of the wearer’s communication. 

Evaluative research is being undertaken to assess the impact and outcomes of the device, with a 

particular focus upon its capacity to facilitate the safety and well-being of the women and families 

who are participating in the project. This exploratory research uses mixed methods. Besides 

examining the project’s descriptive information, the evaluative research entails telephone 

interviews with both participating women and professional staff at Act for Kids.  

This report is an Interim Evaluation that describes the role out of the project and the emerging 

themes evidenced thus far in the evaluation of the project. A thematic analysis has been undertaken 

of the initial and emerging trends, issues and learnings evident at the half year point in the project’s 

implementation. 
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2. Executive Summary 
The trial of Safety Smart Watches project has progressed well in the first six months of its 

operationalisation. It is on target with its Action Plan requirements and project deadlines. The 

partnership between StandbyU Foundation and Act for Kids has been close, collaborative and 

effective.  

This has enabled the engagement of Act for Kids staff with the combination of Safety Planning, 

building Safety Networks and utilising the Safety Watches with women and families who have been 

experiencing serious family and domestic violence, or are at risk of this. 

The project rollout target of 100 devices will soon be completed. The project evaluation research 

has been designed, received organisational ethics approval, data collection has commenced, and 

analysis has begun. The initial findings are reported here, although qualifications need to be made 

explicit. The project evaluation reported here involves 12 women participants’ quantitative data, 6 

women participants’ interview data, and 5 Act for Kids staff participants’ interview data.  

The evaluation research is designed to collect data across the project and only initial perspectives 

from women and staff participants are currently available. Hence, it is prudent to be cautious in 

examining these initial results, and interpreting and understanding their meanings and implications. 

There are also methodological limitations regarding the generalisation of findings. 

That said, there are encouraging and positive results achieved thus far. Both the women 

participants and the Act for Kids staff participants have identified quite similar initial perceptions of 

the impacts of the project. Our key findings and learnings include: 

• The Safety Planning processes have been well received and are seen as highly beneficial; 

• Participants have reported they and their families are perceiving that they are:   

o feeling safer; 

o experiencing less stress and anxiety in their situations; 

o experiencing greater confidence about receiving timely help when needed 

o feeling more connected with their families and community 

o experiencing increased positive interactions within their community 

o feeling more empowered in their personal situation 

o engaging more with their support agencies 
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• Act for Kids are reporting similar results;  

• Few problems are being identified with the devices or the project;  

• There are good reasons for being positive about the project and its outcomes. 

Further participant interviews and data collection will be undertaken in the coming months in 

preparation for the final project evaluation. 
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3. Project Background 
StandbyU Foundation is a registered charity and not for profit established by the founders of 

Commsync - Communities in Sync (“Commsync”) to deploy our safety solution across the domestic 

violence, child protection and child sexual abuse sectors.  StandbyU Foundation was founded out 

of the belief that our vulnerable families deserve a voice; and every child, youth and adult has a 

right to feel safe. Our charity was established to ensure that those beneficiaries who are accessing 

services and supports across these sectors never pay a cent for their safety.  

 

3.1 Safety through Connections 

Through the combination of social work principles and technology capability, StandbyU Foundation 

harnesses the power of technology to connect them to people who know their story, understand 

their worries and care enough to be involved and protect them. 

Through the founder’s 25 year career working across child protection and family support, StandbyU 

Foundation is aware of the challenges for women, children, families, communities, professionals 

and government in addressing social issues such as domestic violence and child abuse.   

We understand that families are complex.   

We understand that crises rarely occur during business hours.   

We understand that regardless of the safety or risks within households, families often fear the usual 

system response of arrest, report or remove.   

We believe in the power of families and communities. We believe that families have the primary 

responsibility for the care and protection of their loved ones. We believe that every vulnerable 

person has a connection in their life that once made aware, will care enough to act to keep them 

safe. 

We harness the power of technology and relationships to solve wicked, social problems.   
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We compliment, not replicate, existing government initiatives and investments by working with the 

services that work with those children, young people and families. Services that are funded to 

address child protection, family support and domestic violence are eligible sources of referral for 

StandbyU Foundation.   

Our organisation works closely with multiple frontline service providers to develop individual safety 

plans and distribute the wearable safety devices to vulnerable families. Beneficiaries of the device 

continue to keep it beyond the closure of the case with service providers, fully funded through the 

StandbyU Foundation.  

 

3.2 Our Solution 

Personal safety technology for vulnerable individuals certainly seems needed now more than ever 

and while safety wearables are no longer ‘new’, their use is still on the rise. If the safety technology 

is a watch, pendant or ring, chances are you'll also have it on you most of the time, meaning 

potentially dangerous situations can be avoided or alleviated with the quick press of a button. 

However, a reliable and capable wearable component is only part of the solution – for any device 

to be truly effective it must interact with an intelligent safety communications platform, one that 

provides connectivity with the right support staff, at the right time, and in the right way. It provides 

wearers with all of the relevant and contextual information in real time, allowing them to monitor 

and manage any incident or threat to safety.  

In a world leading approach, the StandbyU Foundation application allows for the programming of 

safety plans into next generation wearable and other types of devices, such as brooches or car key 

rings, allowing at-risk individuals to discreetly trigger an alert to their chosen support network. A 

live audio stream, in addition to location and other relevant information, is sent directly to 

responders allowing for timely and informed choices in maintaining the individual’s immediate 

safety.  

We know that in a crisis, every second counts.  That’s why our solutions are designed specifically to 

deliver the best possible safety and support response in the shortest possible time – removing 

layers of time, process and cost. 
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3.3 Personalised Digital Safety Plan 

Personal safety is, quite simply, personal. And in our world leading approach, StandbyU Foundation 

has developed technology that enables the digitisation of the existing Safety Plan methodology, 

allowing a network of people known and trusted by the individual to respond in times of crisis. 

Women and families at risk work with StandbyU Foundation and Act for Kids staff to examine their 

situation and circumstances, identify and evaluate the risks that are present, and develop their 

personal Safety Plan.  

They address these risks by building a Safety Plan that provides enhanced support services and 

organising the involvement of their personal Safety Network from those who know and care about 

them. Safety Network members are chosen specifically by the person at risk. Safety Network 

members may include any combination of family or friends, peers and co-workers, caseworkers in 

domestic violence scenarios, and A1 grade monitoring centres, with in-call escalation capabilities 

to emergency services.  

The device provides the operational link between their Safety Plan and their Safety Network. The 

StandbyU Foundation technology platform allows at-risk individuals to discreetly trigger a wearable 

device and enact their own Safety Plan if they feel particularly vulnerable or are attacked.  

Using the StandbyU Foundation technology, all parties involved in supporting the Safety Plan then 

have a contextual awareness and understand how to respond should they be contacted See Figure 

1. Scenarios and examples are discussed to assist in the planning process to assist with possible 

safety interventions at the time of alert. 

 

Figure 1 : StandByU Safety Plan 
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3.3.1 Alert Scenario 

Our innovative solution combines best practice personal safety principles and innovative 

technology solutions that proactively work to create a unified and timely response for vulnerable 

staff and clients, including children and young people.  

In a crisis situation, an individual can trigger the device to start an alert activation which sends alert 

communications to members of their Safety Network. 

While many existing safety solutions simply provide geographic information around the wearer’s 

location, or an alert to an anonymous monitoring centre, the StandbyU Foundation solution goes 

significantly further and immediately initiates a voice call to the members of the Safety Network – 

contacting all chosen Safety Network responders via voice call until an answer and 

acknowledgement of the call is received.  These calls can be made either in sequential or parallel 

order.  

Once the alert call has been received by the Safety Network the incident can be monitored in real 

time with contextual appraisal of the situation.  The solution allows for responders to conference 

call with each other to decide on an intervention to keep the woman safe, including in-call 

conference escalation to emergency services.   Safety Network members are enabled to act 

according to the informed information received.  All calls are recorded. 

3.4 Wearable Devices 

StandbyU Foundation has developed a series of devices suitable for both Adults and Young 

people/children. 

All devices provide the following features to the user: 

• One-way Alert Call - recommended for at risk users exposed to violence and personal safety challenges;  

• Two-way Alert Call Option – this can be activated for unique scenarios such as the aged and 

independent citizen, or to children so they can contact their support team when they feel vulnerable; 

• SMS and Email - SMS and Email alerting will be used to send members of the Safety Network location 

tracking information so they can track the person in duress; 

• Duress Acknowledgement – will notify the system that someone has taken ownership of the call and 

will then stop the alert looping to other Safety network members;  
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• Location Tracking – Provides location information to the support team of the location details of the 

device; 

• Geo-fence alerts – allows automated alerts to be sent if the device were to enter/ exit a specific location 

during certain hours (eg – school grounds); 

• Recording of tracks and trips; 

• Bespoke Workflows – Each device will be activated with its unique safety plan;  

• Scheduling – multiple workflows - the scheduling facility will allow the primary workflow to be active 

during business hours and the secondary to be active after business hours; 

• In call Escalation - To emergency services if the support team and situation warrants it;  

• Call Recording – Conference recording will be kept for 12 months to assist in the investigation carried 

out by the authorities.  

 

3.5 Technology Trial 

The StandbyU Foundation proposal for trialling wearable safety devices is an innovative use of 

technology to support victims of family and domestic violence. We believe that harnessing the 

power of technology to activate the power of friendship and family relationships to support safety 

is best practice. Our methodology combines violence prevention research with our locally 

developed and designed risk management platform. 

StandbyU Foundation has specialist expertise in alert management technology and social work to 

develop solutions to protect women from domestic violence and empower them in this process.  

As stated in the grant selection process, the Department of Social Services has determined that the 

StandbyU Foundation offers a better product and service than other available safety devices, 

particularly as the safety devices have been specifically designed to address family violence, and 

the devices are tailored to victims through individual safety planning. 

3.6 Stakeholders 

There are five key stakeholders for this project:  

• Women participants; 

• Families of participants; 

• Safety Network members of participants 
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• Act for Kids staff; and 

• The project funders, the Department of Social Services. 

StandbyU Foundation received $500,000 funding through the Department of Social Services – 

Women’s Safety Technology Trial to support 100 women at risk of domestic violence who access 

services and support through Act for Kids Intensive Family Support Service, Gold Coast. 

3.6.1 Women Participants 

Women who have agreed to participate in this trial project of the device are people who have self-

identified as being at risk of family and domestic violence from a person with whom they have been 

in close personal contact. They have an existing relationship with Act for Kids where they access 

ongoing support services such as counselling and other assistance to address the impacts of trauma 

they have experienced as a victim of family and domestic violence, as well as other complex issues 

they may experience such as mental health, parenting support, homelessness. They have ongoing 

challenges to address including the real prospects of further violence and threats from those who 

seek to harm them. 

These 100 women have voluntarily agreed to participate in the project and to wear the device. The 

women all reside in Queensland. They have a direct personal interest in addressing the family and 

domestic violence and have assessed their participation in the project as potentially being to their 

benefit. They are key stakeholders and their interests are the primary concern for the project. Some 

of the participants have also agreed to participate in this evaluation research of the project.  

3.6.2 Families of Participants   

The impacts of family and domestic violence do not only affect those women directly involved, but 

also their family members, who may be adults, young people or children. Some reside with the 

women and some also offer their homes for women to stay if they are escaping violence. Family 

members care about the safety and well-being of the women. Because of their familial and 

relational connections with these women, family members can also live in a fearful environment 

and as a result experience their own trauma. Hence, they also have a direct interest in this project 

and are also key stakeholders. 
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3.6.3 Safety Network Members  

Central to this project is the Safety Plan of women, who build a personal Safety Network from 

people with whom they have an existing relationship and who care about their safety and well-

being. Safety Network members typically include family members who may reside with the women 

or live elsewhere, and friends, colleagues and neighbours of the women who wish to be involved in 

providing a ‘web of care’ around the women. They are regular people who want to help. There may 

also be formal health and human service agencies who are Safety Network members, potentially 

including domestic violence support services other than Act for Kids. All Safety Network members 

have a direct interest in this project and are therefore key stakeholders.  

3.6.4 Act for Kids Staff 

As a project partner with StandbyU Foundation, Act for Kids has a direct interest in the project and 

in the safety and well-being of the participating women. This support service was selected in order 

to fully demonstrate the capabilities of the technology solution when combined with safety and 

support interventions which place women at risk of family and domestic violence in the context of 

their children, families and communities, rather than being crisis driven, tertiary service system 

responses. 

StandbyU Foundation is working closely with the Act for Kids’ Specialist Domestic and Family 

Violence Practitioners, Practice Leaders and case workers to engage women, their children and 

families, and support networks to develop robust Safety Plans. Act for Kids staff, particularly those 

who are working directly with these women, are key stakeholders in the project. 

Moreover, Act for Kids staff are critical to the project because they are instrumental in initially 

assessing the eligibility of women with whom they are working, and then where appropriate 

approaching them and providing information about the device and the project. When women 

express an interest in potentially becoming involved in the project, Act for Kids staff then initiate 

contact with the StandbyU Foundation staff and advise them of the contact details of the woman.  

Furthermore, the Act for Kids staff continue to work with these women to provide ongoing support 

and assistance. They are in a pivotal position to gauge how these women’s situation might change 

over time and the sorts of impacts the device might be having, either positive or negative, upon 
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these women’s safety and well-being, and potentially also how family members and other Safety 

Network members might be affected.  

3.6.5 Project Funders 

The Department of Social Services has an evident interest in the project implementation and its 

outcomes. It has policy and administrative responsibility for the national response to family and 

domestic violence, and an obligation to both lead innovation and ensure that projects are 

determined on merit, and that they meet the program contractual requirements upon which 

funding is provided. They are also required to oversight and coordinate the development of policy 

and program responses to address the social problems to which family and domestic violence are 

associated. Their responsibilities including providing advice to government about all aspects of the 

family and domestic violence program. They are therefore key stakeholders. 

3.6.6 Health and Human Services Agencies 

Because of the egregious impacts of family and domestic violence there are many agencies that 

have an interest in this social problem and those affected. For example, family and domestic 

violence is demonstrated in research to be associated with, among other things, women’s health 

and mental health, as well as their well-being, their economic and social circumstances, child 

maltreatment, homelessness, and the misuse of alcohol and other drugs. The family and domestic 

service system and sector has a clear interest in this project. This project therefore recognises that 

the health and human services agencies are stakeholders. 

3.6.7 The Community 

The broad community has made its views known about family and domestic violence and its 

impacts, and is highly supportive of prevention strategies and interventions that reduce the 

likelihood of risk of harm to women and others affected. There is widespread support for the 

provision of timely and accessible assistance for the victims, and also for programs to reduce the 

likelihood of offenders engaging in harmful behaviours. Put simply, the community wants an end 

to family and domestic violence. They are therefore important stakeholders in this project.      
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4. The Evaluation Research 
There is a need to establish the efficacy of social programs, yet this is often found to not be done 

in a systematic and methodologically sound way in the human services1. For example, there are 

large gaps in our knowledge base concerning the efficacy of family support programs in the 

prevention of child maltreatment2. Evaluation of this project has been a requirement of the 

contract with the Department of Social Services and for all projects funded under the National Plan 

to Reduce Violence Against Women and their Children. 

This project entails innovative ways of using digital technologies to enhance the safety and well-

being of women experiencing family and domestic violence, and to empower them regarding 

decision making concerning their circumstances and relationships. This contrasts with extant use of 

digital technologies in the human services which have hitherto involved social surveillance and 

intrusion rather than voluntary support and security.  

There is little empirical research regarding the impacts of the use of contemporary and emerging 

Information and Communication Technologies (ICTs) in this area. Hence, the evaluation research is 

exploratory in its approach and will seek to explain how the use of the devices by these women has 

affected their situations and circumstances. The research will not test any particular hypothesis 

about the device and how it is used but, rather, will describe and analyse the impacts of the 

introduction of the device upon the participant women and their families. 

 

1 Littell, J. H. (2008). Evidence-based or biased? The quality of published reviews of evidence-based practices. Children 

and Youth Services Review, 30(11), 1299-1317. 

2 Johnson-Reid, M. & Chiang, C. (2019). Problems in Understanding Program Efficacy in Child Welfare. In         B. Lonne, D. 

Scott, D. Higgins & T. Herrenkohl (Eds.), Re-visioning public health approaches for protecting children (pp. 349-378). New 

York: Springer Publishers.  
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4.1 Purpose and Aims 

The purpose of this project is to improve the safety and well-being of women experiencing family 

and domestic violence. This Trial seeks to improve safety by facilitating closer connection with their 

personal Safety Network members. This project aims to realign support interventions for women 

and families by increasing their access to, and utilisation of, portable digital technologies that 

connect them to their chosen critical sources of social support and safety assistance. The project 

enables participants to have increased control over their lives by linking them to an assured 

communication system that provides security and help when they need it. 

It is beyond the scope of this project to collect health and other data sourced from third parties to 

assess whether or not participants' safety and well-being were improved. Nonetheless, it is valid to 

examine participant’s own perceptions and assessments of their situations, and to supplement this 

with viewpoints sourced from the Act for Kids staff who work with them.  

The project also seeks to assess the intended and unintended impacts of the device upon 

participants. People use technologies in a variety of ways, and find new ways to improve their 

situation and this project aims to determine the range of use that participants found for the digital 

device. 

4.2 Research Questions 

There were six primary questions that drove the evaluation research into the project, namely: 

1. How did the device affect participants’ perceptions of their personal safety and well-being? 

2. What were the device’s impacts upon participants’ overall situation and circumstances? 

3. In which ways did participants use the device? 

4. What were the challenges and barriers that arose for participants in using the device? 

5. What were Act for Kids staff’ perceptions of the intended and unintended impacts of the 

device upon these women participants and their family’s safety and well-being? 

6. What were Act for Kids staff’ perceptions of the intended and unintended impacts of the 

device upon their own work with these women participants and their families?  

There were also secondary sub-questions asked within each of the primary research questions. 

These helped to provide nuanced information about the impacts of the device for participants and 



Interim Evaluation Report 

Trial of Safety Smartwatches to Protect Victims of Violence 
 

 

 
Page 18 of 81 

 

their families. Demographic and descriptive questions were also asked, and these data were 

collected concerning the sample and rollout, in order to provide information about the similarities 

and differences concerning the participants and their situations and circumstances.  

4.3 Design and Methods  

This exploratory and explanatory research used a before and after design for the collection of data 

so that stronger conclusions could be made concerning the impacts and outcomes of the use of the 

device by participants. Because of its design the study was also grounded research. “Grounded 

theory sets out to discover or construct theory from data, systematically obtained and analysed 

using comparative analysis. While grounded theory is inherently flexible, it is a complex 

methodology”3.  Essentially it involves analysis and theory construction in an iterative process 

whereby coding is used to connect characteristics of the data, interpret their meaning in 

contextually appropriate ways, and then theorise in ways which enable sense making of the 

complexities. It uses the information collected from participants in this project to draw conclusions 

that explain and interpret their meaning.   

The evaluation research employed mixed methods, with the primary method being qualitative 

telephone interviews with consenting participants. The telephone interviews were for 20-30 

minutes and were conducted by one of the research team. Interviews were scheduled to be held 

no sooner than 4 weeks from the women participants receiving the device (to allow for any crisis 

at the time of referral to be resolved) and once again, at the 6 month point of their use of it. During 

these interviews an interview schedule was used (see Appendix 1). Women participants were also 

asked ten Likert-scale questions concerning their levels of agreement with statements about their 

 

3 Tie, Y., Birks, M. & Francis, K. (2019). Grounded theory research: A design framework for novice researchers. Sage Open 

Medicine, 7, Published online 2019 Jan 2. doi: 10.1177/2050312118822927 

 

 

https://dx.doi.org/10.1177%2F2050312118822927
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own and their family’s safety and well-being, and their experiences of participating in the project, 

including their Safety Plan. 

Act for Kids staff who participated in the evaluation research were also interviewed by telephone 

by one of the research team and it also took 20-30 minutes. An interview schedule was used (see 

Appendix 2). They were asked questions about their perceptions and viewpoints about the utility 

of the device for women who had experienced family and domestic violence and their families, 

particularly their safety and well-being, the factors they used in deciding to suggest to a woman 

that she consider using the device, any challenges or issues they identified with the device either 

of the women participants, their families or themselves, and their overall perceptions of the project. 

They were also asked ten Likert-scale questions concerning their levels of agreement with 

statements about their perceptions of the impacts upon the women’s and their family’s safety and 

well-being, and associated issues. 

4.4 Ethics 

Ethics oversight and approval for this project was provided by Act for Kids, a partner organisation 

to StandbyU Foundation in the project, because it involved their service users and staff as 

participants and the agency had responsibilities and obligations to ensure that their participation 

would cause no harm to them. During the recruitment of participants, the voluntary nature of their 

participation was made clear, and that following their voluntary consent they could withdraw at 

any time without any adverse consequences for themselves. Written consents were obtained from 

all women participants (see Appendix 3).  

Participation in the project did not require people to also agree to be involved in the evaluation 

research, although many done so thus far. To address the use of information issues, Act for Kids 

utilised their Client Privacy Statement (see Appendix 4) as the basis for this project and research. 

Accordingly, information collected from the women and staff participants has only been accessed 

by the primary research team and the StandbyU staff member who undertook the work with 

women participants on their Safety Plan and participation in the project. Hence, this report only 

provides non-identified data and where appropriate aggregated data sourced from participants. No 

personal information about participants will be released or published. 
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Robust research is dependent upon gaining sufficient participation by relevant sources of 

information to ensure that the findings are valid and reliable and represent a true and accurate 

picture of the situation being examined. In this study, because the potential participants had 

experienced family and domestic violence it was believed that they might well be suffering trauma 

as a result of these experiences, and therefore it might be difficult to recruit them into a study of 

their situation and circumstances. To assist in the participation rates of women in both the pre and 

post interviews of this evaluation research it was decided to offer participants a $50 (2 x $25) 

shopping voucher in recognition of the time and effort they invested in their participation – This 

was classified as Remuneration for time and inconvenience only within the National Health and 

Medical Research’s 2019 publication on payment of participants in research4.  

Because the telephone interviews could take up to 45 minutes, this remuneration was equitable 

and proportionate for the time and inconvenience experienced by participants, and ethically 

appropriate for their involvement as it met the National Statement for ethical research5 and did not 

provide any undue inducement to participants to participate for reasons other than their own 

voluntary agreement to assist in the evaluation of the project. It did not undermine the participant's 

capacity to provide voluntary and informed consent.  Further, it did not compromise any cultural 

expectations of giving.  

Participating Act for Kids staff also completed a voluntary consent form (see Appendix 5) which 

outlines the study and how the information they provided would be private and only be used and 

reported in non-identifying form for the purposes of the evaluation of the project. They were also 

advised that they could decline to participate without any adverse consequences for them, and 

they could withdraw from the study at any point. 

 

4 National Health and Medical Research Council. (2019). Payment of participants in research: Information for researchers, 

HRECs and other ethics review bodies. Canberra: National Health and Medical Research Council, Australian Research 

Council and Universities Australia. Commonwealth of Australia. 

5  National Health and Medical Research Council. (2007). The National Statement of Ethical Conduct in Human Research 

(2007) - Updated 2018. Retrieved from https://www.nhmrc.gov.au/about-us/publications/national-statement-ethical-

conduct-human-research-2007-updated-2018. Also see NHMRC (2019). Payment of participants in research: information 

for researchers, HRECs and other ethics review bodies. 

https://www.nhmrc.gov.au/about-us/publications/national-statement-ethical-conduct-human-research-2007-updated-2018
https://www.nhmrc.gov.au/about-us/publications/national-statement-ethical-conduct-human-research-2007-updated-2018
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4.5 Participants 

The approach to sampling taken in this project was one of convenience. This was primarily due to 

the constraints contained in the project which had to be rolled out and completed within a 12-

month period. Moreover, only one organisation, Act for Kids, partnered in this project and it was a 

requirement that operationally this occur through their Gold Coast Intensive Family Support 

Services. With a requirement for 100 devices to be distributed to suitable women, the project 

sampling strategy involved using Act for Kids staff as the primary recruiters for prospective 

participants. 

The implications of the convenience sampling strategy is that there was no opportunity for ensuring 

that the study sample was representative of those women in Australia who have experienced or 

are at risk of experiencing family and domestic violence. Hence, the results derived from the mixed 

methods study are not able to be used as generalised predictive indicators of how all women victims 

of family and domestic violence might perceive and respond to using the device. Essentially, there 

are clear limitations to the generalisation of results to the broader population of women, or the 

community. Nonetheless, the results will have some relevance and utility for ongoing development 

of the social policy and programs within the Department of Social Security’s responsibilities 

regarding the National Plan to Reduce Violence Against Women and their Children.    

By the end of December 2019 there were 80 women who had been recruited to be participants in 

the project. These women were aged from 18 to 65 years of age. All women participants in the 

project recruited so far were clients of Act for Kids Intensive Family Support Services at the Gold 

Coast. Nonetheless, a number of the participants have relocated during the trial period and now 

reside in various locations in Queensland, namely the Gold Coast, Brisbane, the Sunshine Coast, 

Central Queensland and Cairns.  

There were 18 key participants from among the Act for Kids Gold Coast Intensive Family Support 

Services staff who were experienced in the area of working with women and families where family 

and domestic violence had occurred or was at risk of occurring. 
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4.6 Procedures 

The StandbyU project staff member has worked collaboratively with the Act for Kids staff since 

commencement to ensure that the project met the milestones and timelines required contractually 

- these were outlined in a detailed Activity Work Plan prepared for the project at its inception.  

Information dissemination and communication strategies were developed to ensure that Act for 

Kids management and staff were fully apprised about the project aims, the device and its 

capabilities, and what the criteria were to be used for recruiting women participants. It was evident 

early on that Act for Kids management and staff were enthusiastic about the project and were 

highly supportive of opportunity to use the devices to enhance women client’s safety and well-

being. Because they were informed and supportive, the project was able to be rolled out quickly, 

and momentum has steadily increased since the July 2019 commencement.  

4.6.1 Procedure for Women Participant Referrals and Device Deployment 

There was a standard procedure implemented for the recruitment of participants into the project 

evaluation study. This involved initial roles from Act for Kids staff and their consultation with the 

StandbyU staff member.  

4.6.2 Case Referral 

• Act for Kids caseworker identifies domestic and family violence as a risk factor for the woman within the 

case; 

• The caseworker consults with the Specialist Domestic and Family Violence Practitioner (SDFVP) and their 

Practice Supervisor on appropriateness of the referral. (Adult female at risk of or experiencing Domestic 

and Family Violence are eligible for a Safety Watch. Please note – StandbyU Foundation also provides 

Safety Watches (funded through our charity) for children and young people wherever relevant. These 

are not part of the Technology Trial and evaluation); 

• SDFVP and Case Worker meet with the woman to discuss the Safety Watch and demonstrates how it 

works / answer any questions; 

• If the woman identifies as Aboriginal, Torres Strait Islander, then Act for Kids case worker and SDFVP 

consults with their Recognised Cultural Practice Leader through all stages of planning; 

• Appropriate considerations are also taken into account for women who identify as Culturally and 

Linguistically Diverse as well a those who may present with a Disability; 

• If the woman is agreeable, SDFVP emails StandbyU the Case Referral Form and a meeting is scheduled 

to go through the Safety Planning process to identify an appropriate Safety Network; 
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• Woman is provided an Information Folder on the Trial, Research, Safety Watch User Guidelines, Video 

links, Support Contacts and Closure Procedure. (Please note that each woman keeps the watch following 

Act for Kids case closure with StandbyU Foundation continuing to support all costs associated with this 

through our registered charity); 

• Demographic data captured; and the  

• Consent Form for Research and Evaluation is provided to woman to complete. 

 

4.6.3 Safety Planning 

• Case consultation between case worker, Practice Supervisor, SDFVP and StandbyU to identify safety 

concerns, risks and needs; 

• Initial Safety Plan completed with the woman and her chosen Safety Network (if applicable); 

• Act for Kids invite StandbyU representatives to attend these meetings for support only if the women 

provide consent; 

• SDFVP emails the developed Safety Plan to admin@standbyu.org.au and chris@standbyu.org.au ; 

• Safety Watch is programmed by StandbyU within 24 hours of the Safety Plan being received, or for 

urgent matters, within an hour; 

• Testing is completed with woman and Safety Network responders to ensure workflows are accurately 

received and functions for acknowledgement and escalation are understood;  

• Woman and the Safety Network responders sign Testing Checklist Forms to confirm understanding of 

the device functions; 

• Watch is now activated and live; 

• Safety Plans can be changed as required given the intervention with Act for Kids is targeted at identifying 

appropriate supports and increasing networks of safety for women; and 

• Case consultations are scheduled for 3-6 monthly reviews by Act for Kids caseworker. 

4.6.4 Ongoing Support 

• Monthly project team meeting (Act for Kids & StandbyU Foundation); 

• Scheduled weekly coaching and case consultations;  

• Immediate case consults support and case reviews (urgent matters); 

• SDFVP to advise of any changes to plan via updated Safety Plan form; and 

• Scheduled 6 monthly case reviews. 

4.6.5  Case Closure 

• SDFVP to complete Advice of Case Closure Form and send to admin@standbyu.org.au; and 

mailto:admin@standbyu.org.au
mailto:chris@standbyu.org.au
mailto:admin@standbyu.org.au


Interim Evaluation Report 

Trial of Safety Smartwatches to Protect Victims of Violence 
 

 

 
Page 24 of 81 

 

• Client advised to directly contact admin@standbyu.org.au for ongoing support with safety watch.   

 

4.7 Analytical Framework 

As a mixed methods evaluation study assessing the impacts of the use of the device for women 

experiencing family and domestic violence, it was important to gauge the changes over time and, 

hence, a pre- and post-interview method was selected. We sought to understand how people’s 

perceptions and use of the device had perhaps altered, and if so, what factors might have 

influenced these sorts of changes.  

The use of some Likert-scale questions enabled the before and after comparison around some key 

aspects of the project, such as participants’ perceptions of their own and their family’s safety and 

well-being. While important, quantitative methods also havgfge limitations, and qualitative 

methods can provide increased detail and nuanced understandings about the lived experiences of 

participants, including the changes that occurred but also about how this affected them, and why 

it did so.   

In this study, the evaluation study will first undertake a statistical analysis of the Likert-scale 

questions and produce descriptive data across the study sample, along with some associational 

statistics with key demographic factors of the women participants. This statistical analysis will 

provide an initial understanding of the study context and the impacts of the use of the device. It 

can provide some indicators of differences and similarities of perceptions and responses by women 

and staff participants.  

It will also provide a lens through which the qualitative analysis results can be understood. When 

undertaking the thematic analysis of the interviews, we will identify the key similarities and 

exceptions to the ways in which the use of the devices occurred. While it is important to understand 

common ways in which the devices were perceived and used, it is equally important in qualitative 

research to identify the differences that appear among participants.  

Unless there is a representative sample used in research then it is difficult and imprudent to 

generalise the results to a broader population. Hence, in this evaluation research, which has a small 

convenience sample, we make no definitive conclusions other than those which are important to 
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evaluating the merits and impacts of using the device, and theorising how these have justifiable 

implications for the continued or expanded use of the digital safety watches used in the project. 

In reporting the initial results, there are further caveats necessary in interpreting the findings and 

their implications. It is entirely possible that early indicators found at this point in the project may 

alter as the implementation of the project unfolds. It is therefore prudent to only take the initial 

research finders as early indicators reflective of the project at a particular point in time, the six 

month point of December 2019. 
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5. Initial Research Findings 

5.1 Output Data 

The rollout of the devices throughout the latter half of 2019 is depicted in Table 1 below, along with 

the key output data. What is evident is that the recruitment of women participants accelerated in 

October and continued apace through to December. The entire 100 devices will be distributed by 

the end of February 2020. This take up rate of the device is an indicator of the openness and 

willingness of women experiencing family and domestic violence to embrace digital technologies 

to improve their safety and well-being. It also probably reflects a general willingness by Australians 

to take up ‘new’ technologies that can assist them6. 

It is evident there were relatively few alerts triggered, a total of 15 in the period. The data 

demonstrate that the cumulative percentage rate of alerts per participant over the study period 

was 15/193 = 7.8% (0/6 + 0/11 + 4/36 + 7/60 + 4/80 = 15/193). Six alerts were received by the 

monitoring centre, with none going to the authorities. There were 206 test or false alarms, more 

than three-quarters being tests (160/206 = 77.7%).  

  

 

6 For example, see ABS (2018). Internet activity. Retrieved from 

https://www.abs.gov.au/AUSSTATS/abs@.nsf/0/00FD2E732C939C06CA257E19000FB410?Opendocument and ABS (2018). Household 
use of information technology 2016-2017. Retrieved from 
https://www.abs.gov.au/AUSSTATS/abs@.nsf/0/ACC2D18CC958BC7BCA2568A9001393AE?Opendocument  

https://www.abs.gov.au/AUSSTATS/abs@.nsf/0/00FD2E732C939C06CA257E19000FB410?Opendocument
https://www.abs.gov.au/AUSSTATS/abs@.nsf/0/ACC2D18CC958BC7BCA2568A9001393AE?Opendocument
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Table 1  :  Wearable Safety Device Monthly Data 

  No. of 

smart 

watch 

devices 

issued 

 No. of 

pendant 

devices 

issued 

No. of 

currently 

active 

devices 

No. of 

alerts 

triggered 

No. of alerts 

received by 

monitoring 

centre 

No. of 

escalations 

to Police/ 

Emergency 

Services 

No. of test/false 

alarms*(for audit 

and training 

purposes, all 

devices are tested 

min twice prior to 

deployment. 

August 6 0 6 0 0 0 15 

September 5 0 11 0 0 0 16 

October 25 0 36 4 0 0 50 

November 24 0 60 7 4 (with a +1 

responder) 

0 74 

December 20 0 80 4 2 0 51 

6 Month 

Total 

80 0 80 15 6 0 206 

Central to the safety of the women in this project was the collaborative development of their 

personal Safety Plan, including their identification of the Safety Network. Table 2 shows the data 

concerning this. Every woman receiving a device has a Safety Plan, and around 1/3rd of the women 

(32.5%) included the monitoring centre as a part of their plan. Their Safety Network typically 

consisted of two or three family members and friends, mostly the former. These were people that 

the women trusted to share personal information with and enlist their help.  

The data indicate that there was diversity among the women who agree to use a device with 14 

(17.5%) identifying as being Indigenous Australians, three identifying as being from a culturally and 

linguistically diverse background, and six identifying as having a disability. 
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Table 2  :  Safety Plan Monthly Data 

  No. of 

safety 

plans 

developed 

for new 

women 

clients 

No. of 

Safety 

Plans that 

include the 

monitoring 

centre 

Average 

no. of 

people per 

informal 

Safety 

Networks 

(excluding 

monitoring 

centre) 

Typical 

relationship 

of informal 

Safety 

Network to 

women 

(e.g. family, 

friends) 

Age 

range 

of the 

clients 

No. of 

women from 

Aboriginal 

and Torres 

Strait 

Islander 

backgrounds 

that 

received a 

device 

No. of 

women from 

culturally 

and 

linguistically 

diverse 

backgrounds 

that 

received a 

device 

 No. of 

women 

with 

disability 

that 

received 

a device 

August 6 3 2/3 family 19-35 0 0 0 

September 5 (3) 3 3 Family & 

friends 

20-30 1 1 0 

October 25 3 2 Family & 

friends 

18-65 5 2 4 

November 24 (+6) 7 3 Family & 

friends 

19 – 50 8 0 2 

December 20 10 2 Family & 

friends 

21 - 45 0 0 0 

6 Month 

Total 

80 26 2/3 Family & 

friends 

18-65 14 3 6 

    

5.2 Outcome Data 

The outcome data reported here is drawn from the initial telephone interviews conducted with 

women participants to the evaluation research and Act for Kids staff who agreed to be interviewed. 

The interviews were conducted during December 2019 and six of the twelve interviews were then 

transcribed and analysed. The data collected cannot be relied upon to represent the full findings of 

the evaluation study because there were just six interviews with women and five interviews with 

staff completed at the point of this interim report. Further initial interviews and the post-interviews 

for all members will be conducted over the coming months to the end of June 2020.  
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Moreover, the post-interviews will be conducted to examine how participants in the evaluation 

research assess the impacts of the devices upon the safety and well-being of the women and their 

families after a reasonable length of time using it. It is quite possible that participants may change 

their views about the device, perhaps becoming stronger in their initial conclusions, or altering 

them entirely. The value in pre- and post-interviews is that the data enable stronger conclusions 

about the impacts over time. This is of benefit in an evaluation because with the use of technology 

people tend to become more comfortable and proficient with using it over time. They also become 

more aware of its limitations and the issues that can arise.  

It is therefore unwise to place too much reliance upon these preliminary results. 

Nevertheless, these initial interviews can provide some glimpses of the participant’s perceptions 

about the device and its impacts upon them from a perspective where they were confronted by a 

situation where they were experiencing or at risk of experiencing family and domestic violence and 

that this had required them to seek assistance from Act for Kids. Their situations and circumstances 

were ones that had a material negative impact upon their safety and well-being. Hence, they were 

willing to engage with the project and wear a device that had potential benefits for them and their 

families. 

5.3 Women Participants 

The six women who were in situations of family and domestic violence and were interviewed, and 

whose interviews have been transcribed and analysed thus far had the following characteristics. 

Participant 1 is a 49 year old, Australian woman with three daughters aged 19, 14, 8 years old. Her 

partner of 25 years had increasingly used physical, psychological and sexual violence against her, 

and also used physical and psychological violence against her children. As a result she experienced 

physical impacts (somatic complaints and epileptic fits) and her mental health deteriorated to the 

point where she had suicidal ideation.  

Participant 2 is a 19 year old Australian with European heritage. Her recollection from the age of 

three was of her father being increasingly physically and psychologically violent to her mother. As 

she got older she also experienced physical, sexual and psychological abuse and began to have 

severe anxiety. She has engaged in self-harm. Her faith in relationships is affected. 
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Participant 3 is a 49 year old Australian woman with a mixed European heritage. She has a 6 year 

old daughter to the relationship with her former partner, whom she met when she was aged 21 

years. She advised that the violence was more psychological, less physical. The impacts for her 

included a loss of confidence in herself and her general safety.  

Participant 4 is a 52 year old Australian woman who has a 55 year old husband, and 15 year old son 

and a 12 year old daughter. She has no personal experience of domestic violence but her sister 

does. Her husband has early stage Parkinson’s disease and she is fearful of him becoming violent 

toward her, and how she might handle any medical emergencies with him. As a young woman she 

was a victim of a violent robbery. 

Participant 5 is a 61 year old Australian woman. She resides with her husband (61 years), and her 

39 daughter and two grandsons (10 years; 4 years). Her marital relationship has not been abusive, 

but her daughter’s husband is physically and psychologically violent to her. Her daughter got a DVO 

on her ex-partner, and he does harass her daughter and herself. Both have a safety watch in the 

project.  

Participant 6 is a 45 year old Australian woman with an 8 year old son. Her former partner is 

described as using psychological violence of controlling, intimidating and humiliating her. The 

psychological impacts have been stress and anxiety, and the physical impacts upon her are 

migraines, which have decreased since she separated. Her contact with Act for Kids was for these 

impacts as well as the ongoing management of her son’s contact with her former partner. 

 

5.4 Women Participants - Likert-scale Questions 

In response to these questions, we were able to examine the results for the first 12 women 

participants who had completed the interview and quantitative questions. They made the following 

responses to the ten questions. However, these numbers are too low to provide any reliable 

statistical analysis of the questions at this point in time. They can only be used to provide a general 

initial indication that is positive toward the Safety Plan and device, and their usability, and these six 

women’s perceptions of their own and their family’s safety and well-being. 
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Likert Scale Questions – Circle your response concerning your level of agreement with the 

statement. 

1. The Safety Watch device Safety Plan was very easy to complete. 

  Strongly 

Disagree 

Disagree Neither 

Disagree or 

Agree 

Agree Strongly 

Agree 

Number of 

Responses 

0 0 0 5 7 

 

2. Upon completing the device Safety Plan, I felt completely reassured that help and support would be 

available when needed. 

  Strongly 

Disagree 

Disagree Neither 

Disagree or 

Agree 

Agree Strongly 

Agree 

Number of 

Responses 

0 0 1 3 8 

 

3. Wearing a device with the Safety Plan programmed into it has significantly improved the timeliness 

of the safety response. 

  Strongly 

Disagree 

Disagree Neither 

Disagree or 

Agree 

Agree Strongly 

Agree 

Number of 

Responses 

0 0 1 4 7 
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4. Wearing a device with the Safety Plan programmed into it has significantly improved my safety. 

 Strongly 

Disagree 

Disagree Neither 

Disagree or 

Agree 

Agree Strongly 

Agree 

Number of 

Responses 

0 0 0 3 9 

 

5. Wearing a device with the Safety Plan programmed into it has significantly improved my sense of 

well-being. 

  Strongly 

Disagree 

Disagree Neither 

Disagree or 

Agree 

Agree Strongly 

Agree 

Number of 

Responses 

0 0 0 3 9 

 

6. Wearing a device with the Safety Plan programmed into it has significantly improved the family’s 

well-being. 

  Strongly 

Disagree 

Disagree Neither 

Disagree or 

Agree 

Agree Strongly 

Agree 

Number of 

Responses 

0 0 0 3 9 
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7. Having a device with the Safety Plan programmed into it has significantly increased my Safety 

Network. 

  Strongly 

Disagree 

Disagree Neither 

Disagree or 

Agree 

Agree Strongly 

Agree 

Number of 

Responses 

0 0 0 4 8 

 

8. Having a device with the Safety Plan programmed into it has significantly increased my engagement 

in safety planning. 

  Strongly 

Disagree 

Disagree Neither 

Disagree or 

Agree 

Agree Strongly 

Agree 

Number of 

Responses 

0 0 0 4 8 

 

9. Having a device with the Safety Plan programmed into it has significantly increased the family’s 

engagement in safety planning. 

  Strongly 

Disagree 

Disagree Neither 

Disagree or 

Agree 

Agree Strongly 

Agree 

Number of 

Responses 

0 0 0 4 8 
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10. Overall, I would recommend the use of this device for other women (vulnerable to violence and/or 

experiencing violence). 

  Strongly 

Disagree 

Disagree Neither 

Disagree or 

Agree 

Agree Strongly 

Agree 

Number of 

Responses 

0 0 0 1 11 

 

Taken overall, the positive nature of these 12 participant women to the project and its impacts can 

be perceived clearly below (see Figure 2). A majority of the women (92%) strongly agreed that the 

device is highly recommended to be used by other women who are vulnerable or experiencing 

violence; 75% strongly agreed that device increased their safety and well-being, 67% strongly 

agreed that device increased their Safety Network and their engagement in Safety Planning and 

that help and support is available when needed.  

Likert scale rating
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Figure 2 Women Participants’ Responses to the Ten Likert-Scale Questions 
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5.5 Women Participants - Identified Themes 

The evaluation focused upon the women participant’s experiences of the device, particularly their 

safety and well-being, and the ways in which they were using it, as well as any issues they faced. 

They were also asked about their reasons for agreeing to be part of the project and wear a safety 

watch. 

5.6 Purpose and Expectations of the Safety Watch   

While there was some variation in these women’s purpose for wearing the device, there was an 

overall theme evident about improving their safety from either a specific person (usually their 

former partner) or a more general perceived threat.  

For example, participant 1 stated: 

“Well if he was to come nearby, that I could press the watch, and someone would hear and if 

I need help I will get help.” 

Participant 2 indicated: 

“… in case he comes to our house with an intent to hurt us or kills us, or to aggravate us to 

not feel safe ... it would give us opportunity to call for help.” 

Participant 5 shared that: 

“For safety, I feel safe when I have it on. When I have got the watch on, and if something 

happens, I press the button and I know someone will be there for help and I will be alright. 

My daughter got a DVO on her ex-partner, the boy’s father and he does harasses me over 

again a lot, yeah.” 

Participant 6 said: 

“well to feel safe, umm, particularly knowing that the watch records just when we have the 

handover with my son so that I can hear anything that is going on, and I just feel, umm, 

probably emotionally safer, if that makes sense. “ 
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On the other hand participant 3 saw the device as a response to a more general threat: 

“I think there is not much around. Then it is dark when you go outside. This is quite like, it 

makes me feel safe having this watch because if something were to happen and or whatever 

... and, umm, so it makes me feel safer that if anything could happen I can quickly reach out 

definitely, which is really good.” 

Moreover, it was evident that the participants perceived the safety watch as a practical aid for 

increased safety and an improved sense of psychological security, because it gave them some 

power in what was otherwise a relatively powerless position. This was often because they knew 

that others would know what was happening if an incident occurred. This was evidenced in their 

responses to a question about their expectations of the device. For example, participant 5 said: 

“Having the watch for two weeks now, yes, oh I feel safer with it on. You do, I don’t know how 

to explain but you do, you feel safer and you know when something happens you press those 

buttons, people can hear what’s going on.” 

Participant 1 shared the following: 

“That it is ok, we don’t have to be scared anymore, we still are, hehehe. But it is better. Yes 

our expectations are met.” 

Participant 2 explained: 

“But the expectation for the watch is the security measure that could be constant and if we 

need it for help we could call for it and that help could come. It is not necessary to a certain 

aspect but it could come, could help … I guess, umm, in the sense that it is a security measure 

that I can have it with me the majority of the time when it is charged.” 

Participant 3 expressed how it could have helped her with incidents experienced earlier on: 

“I have the experience of being in the domestic violence and I do reflect on how it (the device) 

would have been ideal at the time.”  
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Participant 6 connected a number of points, including how the Safety Plan and the watch helped 

her to inform her family and enlist their help into her Safety Network. She said:  

“Umm, well to feel safe, umm, particularly knowing that the watch records just when we have 

the handover with my son so that I can hear anything that is going on, and I just feel, umm, 

probably emotionally safer, if that makes sense. I just hope that it is now, umm, like my family 

have come in like a strong support for me. Now they understand what we have gone through 

it all, umm, and yeah, just that feeling of being safe and supported and having that strong 

connection. I’ve had the watch for a couple of months now … Yes, well, umm, I have been able 

to talk with my family, umm, about being my support, umm, and you know I got it there when 

I do the handover yeah. So yes, it has met the expectations.” 

5.7 Benefits and Effects of the Safety Watch 

The six women participants found the device easy to use and reported using it consistently. They 

reported almost immediate positive psychological effects from doing so. Although all reported 

feeling better about their safety, the other effects were varied. For example, some found that they 

were more connected with family, friends and neighbours, particularly as a result of their 

involvement in the development of their personal Safety Plan, and the formulation of their Safety 

Network. For example, participant 1 shared the following: 

“Yes, definitely felt more safe. If it does, it goes back to neighbour … It has improved our well-

being because all the girls put their watch on, we all go out, we know that if he comes near 

we can press the button and get to safety. We always got our Safety Plan you know, where 

we go , what we do, wear at park, it is a way of life … Yes, it helped connect with people. I 

have met the neighbours, they are lovely people and they are hopefully coming for Christmas 

as well. We were not allowed to see anyone. We were isolated for nearly 30 years. We were 

allowed only his friends, not my friends, I had no one, I have no family so you know, ACT for 

Kids has helped us sort of branch out little bit, meet people too.” 

Participant 4 also experienced a better psychological sense of being: 

“If anything happens it is always at the back of my mind. Compared to earlier days when I did 

get attacked from behind, now I have got that security that I can just hit that button.” 
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Participant 5 was similarly affected: 

You just feel safe a bit, but everything else is still going on around you. I probably go, leave 

the house more often than I used to.” 

Participant 2 also found themselves in a different safety situation:  

“After receiving the device I did feel safer, yes … but we did feel safer if we need to call for 

help in a situation where we couldn’t physically get on the phone and dial triple zero or 

something that we can still get help.” 

Participant 6 had used the device and spoke about its immediate positive impact on the 

incident, and her subsequently improved psychological state: 

“I have used it once, it was when we were having a handover and he was just asking me lots 

of questions and he was getting a bit agitated, and I just thought ‘where is it going?" and that 

feeling, so I pressed the button and my dad called back and, umm, that de-escalated it all very 

quickly, and he left and it was done. So that was a big relief. First contact was dad. I was just 

like talking to dad at the park during the handover and that was enough, he left … Yes, 

definitely much safer … that I was able to access my support straight away, and immediately, 

emotionally I felt better.”  

None of the six participant women identified any issues they found with the device’s usability, other 

than the battery life which will be examined later. 

5.8 Perceptions of Safety and Well-being 

Gathering data on this aspect is core to this project, and the evaluation research. Hence, there were 

in-depth questions asked of the women participants.  There was a consistent theme evident in the 

initial data collected that attested to increased sense of safety and improved well-being, although 

there is currently insufficient data collected to be definitive about this aspect. Nonetheless, what 

was clear in the six women participants’ statements was that they and their families were 

experiencing improved situations and environments. For example, participant 1 said the following 

about her family: 

“They definitely feel safer, although they are still scared, terrified, but having the watch they 

do know that someone will come for help, they should get help ... We are still living in fear 
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but it is a help that, if we didn’t have the watch, we will be staying inside the house scared to 

leave … My 8 year old has learnt to swim, ride a bike, she goes out on a bike, not scared, 

eating food now, ever since of this combination now, she is happier ... It has given us more 

freedom, and it has given us more safety out.” 

Participant 2 was qualified about the improvements in her safety and well-being: 

“… the watch has helped greatly in improving my, umm, the feeling of safety. However, 

because he is still out there and he still knows where we live and things like that, there are 

things that the watch cannot I guess do, you know, umm, it has still been a great help, and 

we still very much appreciate the watches and everything they are doing but, yeah, it is going 

to take a long while before I can fully feel safe.  

But we have been able to go out in shopping centres, go to the supermarkets, go to the 

shopping centres. So we have been able to do things that we need to be done without 

completely feeling vulnerable and unsafe. We still feel vulnerable and unsafe, but not as much 

… Yeah I see improvement from my sisters and my mother, umm, probably not completely 

due to the watch but definitely the watch did help my mother because she was especially, 

umm, you know, I guess afraid, especially afraid and with the watch she was certainly able to 

get her part of confidence back, umm, but with my younger sister it is the time that is healing 

them and myself as well. “ 

Participant 4 said:  

“Umm, yeah, probably psychological well-being … just to know that you have got that bit of 

security.” 

Participant 5 was more fulsome:   

“You just feel safe a bit, but everything else is still going on around you. I probably go, leave 

the house more often than I used to … We know where Koby is. We know Koby so we can just 

ring. We don’t have to worry about where Koby is … Koby is my grandson and he is 11 years 

old ... and, yeah, you know we just feel safe from this all. Yes he has the watch and he wears 

it. I wear mine, Leanda wears hers. They gave them to us and we are so grateful with what 

they have done … It is safety. You know, you feel safe, and you know that the police are on 

their way. That’s why we got them.” 
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Finally, participant 6 highlighted the links between her increased sense of safety and the improved 

connection with her family Safety Network: 

“Yes, definitely much safer … that I was able to access my support straight away, and 

immediately, emotionally I felt better … Umm, yeah like I just feel, umm, less stressed, umm, 

and not as anxious and, yeah, that is what I get from having my network, just there on the 

watch … that makes sense. Now my parents, my sisters, we all live in the same area. I think I 

definitely feel that it has made us all closer because it has made us talk about these and, you 

know, work out what is going to happen. So it definitely has been good for our family and 

they are really understanding and supportive.” 

5.9 Challenges and Barriers 

While ICTs can provide benefits to the ways in which we live, they are not panaceas, and in some 

instances they can be hindrances to the lifestyles people seek. For example, the increased access 

to and use of social media through ICTs has been associated with greater levels of stress and anxiety 

in some people. Hence, an important part of the evaluation study is to ascertain the challenges and 

barriers that result from the use of the device. 

What was apparent in these initial 6 women participants’ responses was that there were no issues 

identified other than the battery life in the Safety Watch being shorter than they anticipated. 

Participant 1 remarked: 

“Only the battery life. That is what I think. We were told not to touch other features, we can’t 

do any of those but just for help, or it might distort the settings.”  

Participant 2 said:  

“Umm, the battery usage probably. The battery usage does go down pretty quickly for my 

watch and it was same thing for my mother’s watch as well. However we have been provided 

with a new watch for my mum and her battery life has much improved since then.  Mine is 

still a little bit, you know, hairy ferry … and with the charging as well. Charging on my watch 

sometimes works, sometimes does not work, so battery usage of my watch is so so.”  
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Participant 3 noted that charging was regularly undertaken: 

“The battery life? I did notice that. I have put it on the charger every night, yeah, I don’t like 

to go through other apps, I do go through the heart rate. “ 

Participant 5 concurred:  

“No, but the battery gets flat pretty quick and that’s it, yeah the battery thing. I charge them 

every night in a bedroom besides us, each of us has it in the bedroom.” 

Participant 4 and 6 did not identify any issues with the device. 

By way of explanation, the Safety Watch is a small ICT and the battery does not have the capacity 

that a personal device like a mobile phone has. Battery life is dependent on usage and because the 

device keeps in constant connection with the mobile phone signals for GPS location updates, it uses 

up energy which necessitates that it be charged regularly.  Battery life generally ranges between 

12-16 hours and it only takes about an hour to be fully charged. 

5.10 Overall Impact 

Women participants were asked about the overall impact and were quite positive. They highlighted 

the themes of their perceptions of increased safety and well-being, and that the device was quite 

easy to operate. Participant 1 assessed it as: 

“It has given us more freedom, and it has given us more safety out, we always watch over our 

shoulders, my daughters and me we always look around what is happening, who is coming, 

anyone coming for us,  you know all those sort of things, but having a watch gives a little bit 

of extra, that it is ok if he sends someone to harm us we can press the button and we get out 

of there … Wear the watch that keeps us safe without him knowing.  

If they could, I don’t know how they will do it. If the government can help supply those 

watches, it would give a lot of women in the same situation, a lot of feeling of a lot more 

safety.” 
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Participant 2 commented that:  

“Umm the most benefit of it probably was the same thing I have been repeating, you know, 

umm, just in case we need it we could get help and we could do it in a way that is, umm, I 

can’t think of the word. Basically incognito, you know, undetected. 

“I think it is wonderful. I think it is an amazing creation for people in domestic violence 

situations because it, you know, it looks like a normal watch, functions like a normal watch, 

but there is undetected safety measures within it, umm, which is incredibly useful for domestic 

violence victims because if we need to call for help, we can do so without putting us in even 

more danger … but people like myself and my family who has been in domestic violence 

situations are out of it and then with this threat still being nearby, but not directly with us. It 

is wonderful. “ 

And participant 3 outlined the following recommendation: 

“Yes, I think if there is an opportunity to set up for every woman in such a situation. It would 

be amazing, definitely.” 

Participant 4 highlighted the following: 

“For me the security of having that extra device … if you get to your phone, you have got your 

watch there to press the button for help if need be … You don’t know. It can be used by people 

in any situation, males or females, boys or girls - open to all.” 

Participant 5 emphasised the safety aspects: 

“It is safety. You know, you feel safe, and you know that the police are on their way. That’s 

why we got them … Yes I think everyone who is in that sort of situation, they should have one 

of it. You don’t know when in domestic violence, what the other person is going to do. You 

don’t know where they are or what they have got ... when we got the watch on, you know the 

police can come.” 

Participant 6 also noted the safety and connection aspects: 

“Umm, I guess the main overall is the feeling of feeling safe and, umm, connected with my 

family and supported ... Absolutely, I think all women that is going through something like 
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this, this would be excellent for everyone and also the kids, just to feel safe and that people 

believe you, and this is really happening.” 

5.11 Key Themes Identified for the Women Participants 

There were important themes found in the initial findings for these women, who had often 

experienced significant histories of family and domestic violence (physical, psychological and sexual 

violence) which had led to many adverse impacts including trauma to them and their children. The 

key themes include: 

• The devices had been adopted by these women primarily for personal safety issues for them and their 

family members. They saw it as improving their safety as it gave them the opportunity to respond 

effectively to the threats they faced; 

• The Safety Plans were perceived to be an important aspect of wearing the device;   

• They expected to feel safer with the device and outlined that this had happened because they perceived 

that they could now effectively get timely help from others; 

• The development of their Safety Network usually involved family, friends and neighbours, and some 

women perceived this to be critical to the effectiveness of timely responses to alerts; 

• The women felt a degree of agency in their ability to function with more autonomy and the watch 

assisted them to feel more empowered to handle the threats they faced; 

• The women participants perceived that the safety and well-being of themselves and their family 

members had also improved following their decision to join the project; 

• Some women felt more emotionally connected with their family members as a result of the safety 

planning and wearing the device; 

• Overall, these women participants spoke positively about the impacts of the Safety Watches; 

• Some participants identified the limited battery life as a shortcoming; 

• Because of their experiences, some of the women suggested that the program should be expanded to 

enable more women and others who were threatened. 
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5.12 Act for Kids - Staff - Identified Themes 

By end of December five Act for Kids staff who were directly involved in the project had been 

interviewed. These staff were aged 34-39 years old. Two of them had worked in the family and 

domestic violence sector for more than 10 years, and three of them have experience between 5-10 

years. So, overall they were very experienced. In the past six months they had each distributed from 

2 to 20 Safety Watches to their women clients who were experiencing or at risk of experiencing 

family and domestic violence. 

As part of the evaluation initial interview they also completed ten Likert-scale questions. Some staff 

felt unable to respond to some questions due to them having insufficient information because the 

project was in its infancy. Hence, some questions total less than five responses. The results are as 

follows: 

 

1. The device Safety Plan was very easy to complete. 

 Strongly 

Disagree 

Disagree Neither 

Disagree or 

Agree 

Agree Strongly 

Agree 

Number of 

Responses 

0 0 0 2 1 

 

 

2. Upon completing the device Safety Plan, I felt completely reassured that help and support would be 

available when needed. 

 Strongly 

Disagree 

Disagree Neither 

Disagree or 

Agree 

Agree Strongly 

Agree 

Number of 

Responses 

0 0 0 2 2 
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3. Wearing a device with the Safety Plan programmed into it has significantly improved the timeliness 

of the safety response. 

 Strongly 

Disagree 

Disagree Neither 

Disagree or 

Agree 

Agree Strongly 

Agree 

Number of 

Responses 

0 0 0 1 3 

 

 

4. Wearing a device with the Safety Plan programmed into it has significantly improved the women’s 

safety. 

 Strongly 

Disagree 

Disagree Neither 

Disagree or 

Agree 

Agree Strongly 

Agree 

Number of 

Responses 

0 0 0 2 3 

 

 

5. Wearing a device with the Safety Plan programmed into it has significantly improved the women’s 

sense of well-being. 

 Strongly 

Disagree 

Disagree Neither 

Disagree or 

Agree 

Agree Strongly 

Agree 

Number of 

Responses 

0 0 0 2 3 
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6. Wearing a device with the Safety Plan programmed into it has significantly improved the family’s 

well-being. 

 Strongly 

Disagree 

Disagree Neither 

Disagree or 

Agree 

Agree Strongly 

Agree 

Number of 

Responses 

0 0 0 3 2 

 

 

7. Having a device with the Safety Plan programmed into it has significantly increased the women’s 

Safety Network. 

 Strongly 

Disagree 

Disagree Neither 

Disagree or 

Agree 

Agree Strongly 

Agree 

Number of 

Responses 

0 0 0 4 1 

 

 

8. Having a device with the Safety Plan programmed into it has significantly increased the women’s 

engagement in Safety Planning. 

 Strongly 

Disagree 

Disagree Neither 

Disagree or 

Agree 

Agree Strongly 

Agree 

Number of 

Responses 

0 0 0 0 4 
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9. Having a device with the Safety Plan programmed into it has significantly increased the family’s 

engagement in Safety Planning. 

 Strongly 

Disagree 

Disagree Neither 

Disagree or 

Agree 

Agree Strongly 

Agree 

Number of 

Responses 

0 0 0 1 3 

 

 

10. Overall, I would recommend the use of this device for other women.  

 Strongly 

Disagree 

Disagree Neither 

Disagree or 

Agree 

Agree Strongly 

Agree 

Number of 

Responses 

0 0 0 1 4 

 

 

5.13 Act for Kids - Factors for Choosing the Device for the Clients 

There were a range of reasons outlined by these Act for Kids Staff for considering the Safety Watch 

for their women clients, and these primarily concerned the safety and well-being of the women. 

Participant 1 described the following: 

“… it was the significant domestic and family violence and there were a number of lethality 

factors present, umm, actually  in the situation, both the first and second one, we kind of 

triaged it on the basis that both we had risk assessed and they were at very high risk of harm 

from their perpetrators. So that’s why we picked them for the watches. Both of them didn’t 

have the perpetrators at home as well, which is another reason why we felt safe in giving 

them a new watch and, umm, knowing that it would be good to use. “ 

 



Interim Evaluation Report 

Trial of Safety Smartwatches to Protect Victims of Violence 
 

 

 
Page 48 of 81 

 

Participant 2 highlighted some of their high risk cases, such as: 

“We gave it to her because she was really scared that over the track of time he would track 

her, abscond with the child due to the numerous threats he had made. 

(in) another one, there were lots of physical abuse. He had even done home raids on her new 

home where she lives with her new partner and has children with him. He has been seen with 

multiple drug people around, he has multiple connections so we gave her a Safety Watch, 

which is good because we gave it to her week before he was released from prison. 

She was given a watch during the Christmas period because of his drug deals, because lots of 

time when he drugs, he then escalates using violence against his mum, and because they are 

not in Rockhampton region but in small regional town, it takes a long time for the police to 

respond to that area. 

And then the fourth one, she has recently relocated to a new place, she has relocated twice 

because of her ex finding her ... We recently relocated her again, gave her the Safety Watch 

in case he attempts to find her again.” 

Participant 3 emphasised the increased connection to a woman’s Safety Network: 

“… to add a level of security for them, so it would inbuilt a Safety Plan for the women … Umm, 

when in the case of the teenager, actually the parent and the teenager that received the 

watch because there was that family violence, adolescent to parent violence, and so it was a 

try to act as a circuit breaker for the family to use where a support person was identified. The 

identified  support person was linked in to that watch so that one has the monitoring service 

and that support person was there to talk to either the parent or the child, whoever was to 

activate their watch and, umm, and come and try and diffuse the situation, act and find 

different ways to manage the situation.” 

Participant 4 noted that: 

“… the women we have chosen were particularly around the fear of the perpetrator returning 

home unannounced, so the women we are choosing are people who are less likely to call, or 

those who don’t have a big social circle, but the perpetrator is still around, and a lot of the 

time children are involved.” 
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Finally, participant 5 described a particular case as: 

“… the risk that the father presented to children particularly during contact ... and the 

individual parents were separated from the partner but he was still using the cohesive control, 

attending the home and I tried to do best in this regard. “ 

5.14 Act for Kids - Benefits and Effects of Using the Device 

The Act for Kids staff described their perceptions of the benefits for their clients, those women who 

had taken up the offer of a Safety Watch. Their descriptions of these women’s experiences were 

diverse and captured a range of situations where there where real threats posed. Participant 1 

described the following: 

“… for the first woman she was saying “I  feel good now but if something happens to me and 

I am severely injured or die as a result of the perpetrator,'' she said, “I know that someone 

would know what happened to me because of the watch” … She also said that it is just giving 

her an increased sense of safety and being able to leave her home, which she was always very 

nervous in doing ... but she just thought that it just gave her that additional layer of protection 

and she had a good Safety Network which she identified ... she felt confident that they would 

respond quickly, so she had lots of confidence and faith in watch. 

The second one, umm ... I know she was really grateful and appreciative of the watch because 

it gave her another layer of protection umm and having a baby as well being pregnant she 

just felt safer.” 

In regard to another woman, the participant 1 staff member said: 

“I actually saw her relaxed, umm, which was an amazing thing because when I first started 

working with her before giving the watch, before starting the Safety Planning, she was very 

anxious, umm, very shaky, very teary most of the time, always on edge, hyper vigilant, umm. 

But, umm, as time went on and we gave the watch and she just became a much more relaxed, 

confident person who won’t be shaking any more ... I could really see the physical effect 

change in her, which was really lovely to see, and then she got to the point where she would 

contact us very frequently but then she got confident. She had less kind of need to contact 

services because she felt independent again and I think that was a really good thing.” 
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Participant 2 staff member stated:  

“Yup, I have conversations with all of them, and they said their own feelings of safety has 

increased. That sense of safety, you know that kind of comfort blanket in their mind, and 

having that watch gives a sense of peace that no matter where I am I can have help straight 

away … Yup, that mum who won’t do shopping in this area has been shopping in this area for 

the past four weeks. She hasn’t seen him thank goodness. But it has gone through that sense 

of comfort that she can actually shop in an open town and doesn’t have to page ... But the 

women’s  engagement level, like they are engaging  with our services a lot better, umm, I can 

see they are engaged with lots of activities, it may be coinciding with school holidays, umm, 

but they are definitely going out with their kids a lot, enhances child well-being too.” 

Participant 3 staff member observed: 

“You see the change that they feel more empowered. They have taken the safety in their own 

hands essentially so, umm, so I think that is one of the biggest things of it. It feels like an extra 

shield for them for having that because I know lots of moms have found safer having it … 

There was a vast improvement in their relationship and the way that they managed their 

situation using the device, so they moved from using the device to using other plans. And so 

they found different ways to manage their risk and safety so that was fantastic. So they have 

been taking all that in their own hands than having services coming and do plans for them so, 

yeah, that was fantastic. “ 

 

Participant 4 commented about the connections women had developed: 

“Yeah, I think the answer is twofold. Back to what I said earlier. Even them just saying I am 

going to be able to sleep at night, that sense of security, but also the other aspect of it is 

building up that social circle so that they are not having to rely on the monitoring centre, but 

people in their own lives and  a family … so it is not only her own well-being, but it is also 

building those relationships as well.” 

Participant 5 talked about the relief the women experienced with the device: 

“Ohh, it is like a silver bullet. It is the answer which the parent had really been looking for ... 

the ability of their children to manage their safety when they are out of the primary 

caregiver’s home. And so the initial feedback we received from the parents was immense 
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gratitude for the ability to enhance the children’s safety ... I think air of relief knowing that, 

as Chris says, a speed camera being in place in the offending parent’s home, umm, operating 

as really doing a check and balance for that parent. So yeah, as for me, gratitude and relief 

were really the initial responses that we received.” 

And further advised that a mother had reported that: 

“... inside the family they were house bound, isolated from the community, horrified to leave 

the home, and anecdotally my colleague was at a community festival at the Gold coast and 

saw the entire family out with their safety watches and their support docs as well. So the 

message for her was ‘oh my, they feel safe enough now that they can all leave home as a 

family’.” 

5.15 Act for Kids - Challenges and Barriers 

The Act for Kids staff were also asked about potential challenges and barriers for the project and 

for the participating women. Some reported that there were no drawbacks other than 

administrative teething thus far. For example, participant staff member 2 advised:  

“Definitely not, they are very easy and handy, and StandbyU is always there to help. I know I 

have had to ring them a couple of times.” 

Similarly, participant staff member 3 stated: 

“Umm, I don’t think so, no, no, there isn’t any other challenges. The watch helped not 

hindered in case management.” 

Whereas, participant staff member 1 advised: 

“I think the only thing for us was because it is new thing and I struggled a little bit with initial 

set up and paperwork, umm, because it has only been explained to us but Chris was just a 

fabulous person ... and we had actually got him over the phone and he kind of walked us 

through that initial kind of set up and paperwork phase together and that was great … but 

the booklet does take us through quite well but yeah that was the only thing I felt was a little 

difficult.” 

And participant staff member 4 also noted these issues: 
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“Each staff member has to come and check every single time they are doing the paperwork 

right, and I guess there is a fair bit of paperwork involved. So there is a challenge for the 

organisation, but I suppose its teething problems.” 

Participant 5 spoke about managing client anxieties: 

“… fears and worries about not having a community of people to aid in managing the safety 

... so i guess a lot of anxiety stems from a lot of assumptions from the clients ... who is going 

to be collaborating with the young persons and the parent in this watch? I find that 

conversation and going through the documentation alleviates the anxiety” 

Similarly, participant staff member 4 described the following issue: 

“And I suppose one of the challenges for the children is that when they want to name people 

who the phone call goes to, they automatically want to name their mum, whereas mum is the 

one who is not safe. So it is a tricky conversation ... You wouldn’t want to keep on going to 

the monitoring centre. You don’t want the kids to go to their parents who are either 

perpetrator or the victims so, umm, yeah” 

5.16 Act for Kids - Overall Perception of the Safety Watch 

In their summations, these Act for Kids staff were strongly positive about the Safety Watch and its 

impacts on the women they work with who are experiencing, or at risk of experiencing, family and 

domestic violence. Participant staff member 1 said: 

“I think overall it is brilliant. I highly recommend it … umm, but i think it incredibly increases 

the safety for these women. It’s incredibly valuable. I can’t speak how enough about it, but I 

just think we just don’t have enough … The use of it should be absolutely continued and I wish 

it is more readily available to lots of different services as well. “ 

Participant staff member 2 spoke similarly: 

“Enhancing safety. If a woman says her personal safety has enhanced due to the Safety 

Watch. That is the perfect outcome for me because it is all about making them feel re-safe, 

reconnected to community, or even if it is a new community, it is about feeling safe. And 

everything from there flows out, flows on to your children, flows on to you, preventing you 
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from doing normal activities that actually keeps you isolated. But if you feel safe, you start to 

reconnect with the community. So I definitely feel it should be continued, I love them hehehe” 

Participant staff member 3 was succinct: 

“Umm, it is quite valuable. I suppose it gives us another option to provide a family when they 

are looking for safety and probably strengthen their safety plans to certain degree as well.” 

Participant 4 highlighted the following aspects: 

“I can see that in one of the cases, in particular, that it’s become an active part of the case 

plan to expand, so to have the device and technology and use that to, umm, build the social 

network for mum. So actually it has assisted in that sense. But that is only one that I have 

been able to look at … However, yeah so it is kicking the goals ... we know it increases the 

feelings and perceptions of safety which I suppose is more than half of what we want. The 

actual device itself is fantastic. We use it ourselves so there are no issues with the actual 

device … But in terms of increasing safety for women, it is definitely doing that. And, yeah, it 

should be continued, more of it." 

Participant 5 spoke about the positive impacts for children: 

“… There is no comparison to make, there is absolutely no comparison to make ... To be frank 

about it, they are revolutionary to me. They are absolutely revolutionary in the respect for our 

ability to help kids feel safer, their parents feel safer in the contexts where the coercion is 

taking place. So there is really no comparisons to be made, they are revolutionary in my 

professional opinion. The absolute bomb line in all of these is child safety for me, umm 

enhancing child safety and well-being is the cornerstone of all of this. It is keeping these 

children visible when they are at the homes of the perpetrators who by definition of their 

behaviours are invisible. And so I don’t feel that there is a dollar value that you could place on 

the benefits to enhancing the child’s sense of safety when they are in the environment where 

they feel unsafe.” 
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5.17 Key Themes Identified for the Act for Kids Staff 

These Act for Kids staff were, overall, very positive regarding the Safety Watch and its impacts upon 

their client women and families. They viewed the rollout as entailing Safety Planning combined with 

the device as enabling clients to do things they hitherto had not been able to engage in. The women 

they selected for inclusion in the project had significant safety issues present in their living 

arrangements and social environments. The key themes from the participant Act for Kids staff 

qualitative data were: 

• They noticed real changes in the psychological states of the women and children - they were less 

stressed and anxious, and more relaxed; 

• The women appeared to be feeling more in control of their living situations, and were feeling much 

more safe than had previously been seen by their case workers; 

• There was an air of increased confidence noticed with regard to their client’s involvement with Act for 

Kids and the other support agencies; 

• The women were much more engaged and connected within their community, and more prepared to 

go out and do regular activities such as shopping and meeting with others;  

• Most staff thought the operationalisation of the project was unproblematic, although some spoke about 

administrative teething problems but also noted that the support provided by StandbyU staff was timely 

and purposeful; 

• The staff recognised that their client women and families were feeling safer and that this was leading to 

a range of other positive outcomes for them; and 

• Some staff advocated for the project and Safety Watches to be more available to those who could 

benefit in other communities and with other agencies. 
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6. Key Learning and Issues 
This project is only in its infancy. The rollout of devices to women experiencing family and domestic 

violence is mostly complete, and will be finalised within a month. Much has occurred to 

operationalise the project since funding commenced in July 2019. StandbyU along with its partner 

Act for Kids have been very successful in completing the key tasks thus far: 

• Preparing a robust Action Plan that detailed the activities, roles and responsibilities, as well as the 

timeframes for operationalising the project; 

• Developing the change processes to Act for Kids practice and informing staff about the project, with its 

emphasis upon Safety Planning, Safety Networks and the Safety Watch as a combined intervention; 

• Recruiting suitable women and families, helping them to develop their personal Safety Plans and Safety 

Networks, educating them about the device and distributing them as part of their case plan with Act for 

Kids; 

• Following up with the women participants as to their experiences of the project and device; 

• Planning and implementing the evaluation research for the project, including obtaining ethics approval 

from Act for Kids; and 

• Undertaking the initial evaluation telephone interviews with women and Act for Kids staff participants. 

There are important qualifications that apply to the project evaluation to date, including that the 

evaluation design involves research pre- and post- in that women are involved in two telephone 

interviews, the first being shortly after they have received the device, and the final one around 6 

months later. The staff participants have also only provided their initial perspectives of the device 

and its impacts upon the women and families. There is much more data to be collected 

subsequently and, hence, it is prudent not to overstate the developments and findings from these 

initial findings. 

Nonetheless, taken together, there is a high degree of consistency in the perspectives of the women 

and staff participants. The initial findings and learnings include: 

• The participant women have been involved in serious situations of family and domestic violence; 

• The early data points to these women being very positive about their Safety Planning, increased Safety 

Network, and wearing the device; 

• Reported impacts are that the women participants and their family members are: 

o feeling far less stressed and anxious about their situations and environments, and a sense of 

relief from being out of their previous circumstances 
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o perceiving themselves as being far safer 

o experiencing confidence that if and when the device alarm is activated that they will receive 

timely help to deal with the situation 

o feeling more connected with their families and community 

o experiencing increased positive interactions within their community 

o feeling more empowered in their personal situations 

o engaging more with their support agencies 

• There have been few problems experienced in the project rollout (administrative teething and battery 

life); and 

• Their experience of participation in the project has been very positive. 

The initial data from Act for Kids staff participants has been similarly positive, with observations 

that the women and their family’s situations are noticeably improved, and that their overall well-

being is also enhanced. 

Despite the limitations of qualitative methods, the data collected so far has been illuminating 

regarding the participants’ changed circumstances. Essentially, they are feeling safer, more 

confident and less impacted by the stress of the situations they face. Being more closely and 

regularly connected with their families, Safety Network members, and the community has been 

very positive for them. 

The ongoing evaluation study will track these changes over the coming months and ascertain the 

extent to which the project and device led to real and positive outcomes for the participant women. 

It will also examine the expected and unexpected outcomes and identify any learnings from the 

pilot. 

 



Interim Evaluation Report 

Trial of Safety Smartwatches to Protect Victims of Violence 
 

 

 
Page 57 of 81 

 

Appendix 1 - Demographic Details 

 

Date:             Agency Name: 

• to discuss your experience of using the Safety Watch 

• Your participation in this research project is entirely voluntary. If you decide to withdraw, you can do it 

anytime without prejudice or having to give a reason. If you withdraw within a few months on request, 

any information that has been collected from you will be destroyed 

• The findings will be used by Act for Kids staff, StandbyU Foundation, prepare a report regarding the use 

of the Safety Watch and how it affected you and your family’s well-being 

The Device User 

Age Cultural Background Suburb Postcode 

 

 

   

 

Device User’s Household Members 

Gender Age Cultural Background Relationship to User 

o Male  
o Female 

   

    

o Male  
o Female 

   

    

o Male  
o Female 
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o Male  
o Female 

   

    

o Male  
o Female 

   

    

o Male  
o Female 

   

 

Experience of DV 

a. Can you tell us about your early life 

 

 

 

b. Can you tell us about your experience of DV  

  



Interim Evaluation Report 

Trial of Safety Smartwatches to Protect Victims of Violence 
 

 

 
Page 59 of 81 

 

Presenting issues outlined in the assessment and/or case plan (Select all that apply) 

Types of Domestic violence (DV)/Intimate partner violence (IPV)experienced Yes/No 

Physical  violence 

(For e.g. pushing, shoving, throwing, grabbing, biting, choking, shaking, hair-pulling, 

slapping, punching, hitting, burning, use of a weapon etc.) 

 

• How often (frequency):.......................................................... 

 

Psychological violence 

(For e.g. intimidation, constant humiliation; various controlling behaviors, such as isolation 

from family and friends, monitoring movements, financial control, and restricting access to 

services etc.) 

 

• How often (frequency):.............................................................. 

 

Sexual violence 

(For e.g. forced or alcohol/ drug facilitated penetration of a victim; non-physically pressured 

unwanted penetration; intentional sexual touching; or non-contact acts of a sexual nature; 

unwanted sexual advances or sexual harassment, including demanding sex in return for 

favours; denial of the right to use contraception or to adopt other measures to protect 

against sexually transmitted diseases etc.) 

 

• How often (frequency):............................................................ 

 

Which type of violence was most serious from your experience? 

 

 

Impact (s) of DV/IPV 

Physical health 

• Physical injury   

• Physical illness (pain, hypertension, stroke, gastrointestinal symptoms, 

concentration difficulties etc.) 

• Disability 

• Reproductive health (pregnancy outcomes, unintended pregnancy etc.) 

• Other: please specify............................................................. 

 

 

Yes/No 

Yes/No 

 

Yes/No 

Yes/No 
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Psychological health 

• Suicidal thoughts 

• Alcohol and other substance abuse 

• Mental illness (depression, PTSD etc.) 

• Others: please specify...................................................... 

 

 

Yes/No 

Yes/No 

Yes/No 

Yes/No 

 

Any other impacts not addressed above: 

Please specify 

 

Have you approached for help from different existing support sources- how are your experience 

(the response, help) from police, health, community service agencies? 

 

Overarching Exploratory Interview Questions 

Women’s knowledge on the use of device  

1. From your perspective, what is the main purpose of this Safety Watch device? 

2. What did you hope/expectations to gain/achieve through the use of this device? 

3. Has the device met your expectations and/or needs? Please explain. 

Women’s use of the device 

4. Can you please tell us how and when did you use this device? Please explain. 

Outcomes of using the device 

5. In what way(s) do you think the device has affected you?  

• How has the device affected your safety? 

• Did you feel safer after receiving the device, how? 
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• How has the device affected your well-being (physical, psychological, social)?  

a) Do you think your well-being has improved? Explain 

b) Do you think your well-being has decreased after using the device? Explain.  

c) Has the use of device helped you connect with people around you? If so please describe. 

• In what ways do you think the device has affected your family’s well-being? 

a) Did other family members say or behave in ways that you thought showed that their well-

being improved? Explain. 

b) Did other family members say or behave in ways that you thought showed that their well-

being decreased? Explain. 

c) Were there unexpected changes in the family’s overall well-being after you received the 

device? Explain. 

 

6. Have there been any other effects of using this device from your experience? If yes, what sorts? 

7. In your opinion, what are the most important benefits that have resulted from the use of this 

device? 

Women’s experience of challenges/consequences 

8. Did you experience any challenges, barriers or unintended consequences that kept you from 

using this device? 

Prompt, as necessary: 

a) Were you able to use the device as you needed? If so, how so? If not, why not? 

9. What can be done to address these challenges or barriers?  

10. Overall, Do you think the device has impacted greatly in your daily life? If so, please explain. 

a) Taken overall, what is the ultimate worth, merit or value of this device? 

b) Will/should the use of device by women be continued or curtailed? Please explain. 
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Attitudes towards use of device 

Likert Scale Questions – Circle your response concerning your level of agreement with the statement. 

• The Safety Watch device Safety Plan was very easy to complete. 

 

• Upon completing the device Safety Plan, I felt completely reassured that help and support would be 

available when needed. 

 

• Wearing a device with the Safety Plan programmed into it has significantly improved the timeliness of 

the safety response. 

 

• Wearing a device with the Safety Plan programmed into it has significantly improved my safety. 

 

• Wearing a device with the Safety Plan programmed into it has significantly improved my sense of well-

being. 

 

• Wearing a device with the Safety Plan programmed into it has significantly improved the family’s well-

being. 

 

• Having a device with the Safety Plan programmed into it has significantly increased my Safety Network. 

 

• Having a device with the Safety Plan programmed into it has significantly increased my engagement in 

Safety Planning. 

 

• Having a device with the Safety Plan programmed into it has significantly increased the family’s 

engagement in Safety Planning. 
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• Overall, I would recommend the use of this device for other women (vulnerable to violence and/or 

experiencing violence). 
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  Appendix 2 – Staff Questionnaire 
Date:             Agency Name: 

 

Gender Age Your Professional Qualifications 

 

Male  

Female 

 

 

 

How long have you been working in the 

child and family (FADV) support 

sector? 

 

< 6 months Between 

6-12mths 

13 months 

up to 2yrs 

2yrs up to 3yrs 

3 years up to 

 5 years 

More than 5 years to 

10 years 

More than 10 years 

How long have you been working 

overall in the Health and Human 

Services Industry? 

 

< 6 months Between 

6-12mths 

13 months 

up to 2yrs 

2yrs up to 3yrs 

3 years up to 

5 years 

More than 5 years to 

10 years 

More than 10 years 

 

Details of the Household Members of the device users 

Gender Age Cultural Background Relationship to User 

Male  

Female 

   

    

Male  

Female 

   

    

Male  

Female 

   

    

Male  

Female 

   

    

Male  

Female 
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Presenting issues for the device user outlined in the assessment and/or case plan (Select all that 

apply) 

Device users experience of domestic violence/intimate partner violence Yes/No 

Physical  violence 

(For e.g. pushing, shoving, throwing, grabbing, biting, choking, shaking, hair-pulling, 

slapping, punching, hitting, burning, use of a weapon etc.) 

 

• How often (frequency):.......................................................... 

 

Psychological violence 

(For e.g. intimidation, constant humiliation; various controlling behaviors, such as isolation 

from family and friends, monitoring movements, financial control, and restricting access to 

services etc.) 

 

• How often (frequency):.............................................................. 

 

Sexual violence 

(For e.g. forced or alcohol/ drug facilitated penetration of a victim; non-physically pressured 

unwanted penetration; intentional sexual touching; or non-contact acts of a sexual nature; 

unwanted sexual advances or sexual harassment, including demanding sex in return for 

favours; denial of the right to use contraception or to adopt other measures to protect 

against sexually transmitted diseases etc.) 

 

• How often (frequency):............................................................ 

 

Which type of violence was most serious from your experience? 

 

 

Impact (s) of DV/IPV 

Physical health 

• Physical injury   

• Physical illness (pain, hypertension, stroke, gastrointestinal symptoms, 

concentration difficulties etc.) 

• Disability 

• Reproductive health (pregnancy outcomes, unintended pregnancy etc.) 

• Other: please specify............................................................. 

 

 

Yes/No 

Yes/No 

 

Yes/No 

Yes/No 
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Psychological health 

• Suicidal thoughts 

• Alcohol and other substance abuse 

• Mental illness (depression, PTSD etc.) 

• Others: please specify...................................................... 

 

 

Yes/No 

Yes/No 

Yes/No 

Yes/No 

 

Any other impacts not addressed above: 

Please specify 

Which of the above presenting issues worry you the most about the Device user’s safety? 

 

 

 

 

 

Exploratory Questions  

Service provider’s perceptions 

1. What were your considerations (factors) in choosing the Safety Watch device for this woman? 

2. What benefits do you anticipate the device will offer to the woman, and overall case 

management of the case? 

3. Did you anticipate any potential issues/concerns stemming from using the device that may 

arise for the woman and overall management of the case? 
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Service provider’s experience: women focussed 

In your opinion through your observation/experience: 

1. How has the device affected the women’s safety? 

a) Did the woman behave in ways that you thought showed they felt safer after they 

received the device? Explain. 

 

b) Did the woman behave in ways that you thought showed they felt less safe after they 

received the device? Explain. 

c) Did other people express opinions about how the device affected the woman’s 

safety? Explain  

 

2. How has the device affected the woman’s well-being (physical, psychological, social)? 

a) Did the woman say or behave in ways that you thought showed that their well-being 

improved after they received the device? Explain. 

b) Did the woman say or behave in ways that you thought showed that their well-being 

decreased after they received the device? Explain. 

c) Did other people express opinions about how the device affected the woman’s 

overall well-being? Explain. 

3. How has the device affected the family’s well-being? 

a) Did other family members say or behave in ways that you thought showed that their 

well-being improved after the woman received the device? Explain. 

b) Did other family members say or behave in ways that you thought showed that their 

well-being decreased after the woman received the device? Explain. 

c) Were there unexpected changes in the families overall well-being after the woman 

received the device? Explain. 
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4. 4. Overall, in your opinion, how has the device affected woman’s situation after they have 

received the device? 

a) What are the positive changes/outcomes in woman’s situations? 

b) What are the negative changes/outcomes in woman’s situations? 

 

Service provider’s experience: service focussed 

5. Did you experience any challenges, barriers, or unintended consequences in managing the case 

using the Safety Watch device? Explain 

a) Were you able to manage the woman’s situation as needed? If not, why? 

6. What can be done to address these challenges,  barriers, or unintended consequences?  

7. Overall, how has the use of this technology aided or hindered the management of the case? 

Please explain. 

8. What is overall impact of this device in managing the case? 

a) What is the ultimate worth, merit or value of this device? Explain. 

b) Should the use of device be continued or curtailed? Explain. 
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Service provider’s attitude towards the women’s use of safety device  

Likert Scale Questions – Circle your response concerning your level of agreement with the 

statement. 

• The device Safety Plan was very easy to complete 

 

• Upon completing the device Safety Plan, I felt completely reassured that help and support would be 

available when needed. 

 

• Wearing a device with the Safety Plan programmed into it has significantly improved the timeliness of 

the safety response. 

 

• Wearing a device with the Safety Plan programmed into it has significantly improved the women’s 

safety. 

 

• Wearing a device with the Safety Plan programmed into it has significantly improved the women’s sense 

of well-being. 

 

• Wearing a device with the Safety Plan programmed into it has significantly improved the family’s well-

being 

 

• Having a device with the Safety Plan programmed into it has significantly increased the women’s Safety 

Network. 

 

• Having a device with the Safety Plan programmed into it has significantly increased the women’s 

engagement in Safety Planning. 
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• Having a device with the Safety Plan programmed into it has significantly increased the family’s 

engagement in Safety Planning. 

 

• Overall, I would recommend the use of this device for other women.  
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Appendix 3 - Research and Evaluation 
Consent Form 

What does Act for Kids want my consent for? 

At Act for Kids we are privileged to be entrusted by our clients and their families to share in their 

personal journey, and we’re committed to making sure the supports and services we provide make 

a positive difference to the safety and wellbeing of children, young people and families. 

As part of this commitment, Act for Kids, StandbyU Foundation and the Department of Social 

Services are conducting an evaluation of the use of the Safety Watches with you. In this evaluation, 

StandbyU have engaged independent researchers to assess the use of the Safety Watches and the 

impact that this has had on your safety and wellbeing, and that of your family. 

What kind of information will Act for Kids share about me? 

In accordance with legislation, Act for Kids is not allowed to publish or share any information which 

identifies or is likely to identify you or a member of your family. This means that information that 

we gather will be treated as confidential and any identifying information will not be published or 

shared with anyone else. 

The researcher and/or research assistant will be provided with your contact details in order to 

contact you to discuss your experience of using the Safety Watch. The researchers will not be 

provided with any additional information in relation to you or your family and will conduct all 

interviews via a phone.  There will be a baseline interview at the start and a follow up interview 

after 6 months.  

When the evaluation is published, to meet our obligation under relevant legislation, we will not use 

any information that could identify, or is likely to identify you or a member of your family. 
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Who will see my information? 

Research information will be accessed by Act for Kids staff, StandbyU Foundation, the researcher 

team and the Department of Social Services. If the research is published it will only use aggregated 

and de-identified data from the study participants. Your personal details will not be published, only 

the data collected from you in relation to your experience in using the Safety Watch and some 

general demographic data. 

 

Can I decline to participate or withdraw from the study? 

Your participation in this research project is voluntary and entirely your own choice. If you decide 

to participate, you can withdraw at any time without prejudice or having to give a reason. If you 

decide not to participate, or to withdraw from the research, your decision will not disadvantage 

you in any way.   

 
 

Do I get anything for participating? 

Aside from keeping the StandbyU Safety Watch, as a sign of gratitude and acknowledgement of 

your time, participants who complete the baseline (beginning) AND 6-month interviews, will 

receive a $25 Woolworths Gift Card (or similar) for each interview.  The card will be posted directly 

to you upon advice of completion.  Please note, the feedback provided will not 

advantage/disadvantage you in any way.  
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Client and Family Research Consent Form 

What am I consenting to by signing this form? 

By signing this form, you are stating that you acknowledge and agree with the following statements: 

1. I hereby authorise Act for Kids to make use of my information only for the purposes of 

researching the effectiveness of the StandbyU Safety Watch. My contact information will 

be shared with the researcher and/or research assistant so that they are able to contact 

me to complete a questionnaire. This questionnaire will contain basic demographic 

information as well as information about my/my children’s experience of using the 

StandbyU Safety Watch. 

2. I have read (or have had explained to me) and have been provided with a copy of the Act 

for Kids Client Privacy Statement. I understand my rights and how Act for Kids will manage 

my/our information and protect my/our privacy in accordance with the Privacy Act and 

Child Protection Act. 

3. I understand that Act for Kids are not permitted to publish or disclose my/our personal 

information to any third party and that it will only be used by Act for Kids as agreed to 

above. 

4. I understand that in providing my consent it will apply until I withdraw my consent and that 

I can withdraw at any time without any disadvantage or consequences to me. 

 

Name  

Address  

Contact Phone Number  

Email Address  

Signature 

 

 

 

Date  
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Appendix 4 – Supporter Privacy Policy 
Act for Kids (ACN 142 986 767) is dedicated to protecting the privacy of your personal information. 

We comply with the Privacy Act 1988 (Cth). This Policy sets out the types of personal information 

we collect, the purposes for which we collect it and how we hold, use and disclose personal 

information. By donating, fundraising, volunteering or providing your personal information to us, 

you agree to the terms of this Policy. 

Privacy Officer 

Act for Kids 

PO Box 1844 

Milton QLD 4064 

privacy@actforkids.com.au 

1300 228 000 

Collection of information 

We collect your personal information to allow us to perform our charitable functions and activities. 

These may include: 

• processing your donations 

• processing your purchases from us (for example, art union tickets or merchandise) 

• registering your fundraising activities; 

• registering you as a volunteer 

• responding to your queries. 

We may also use your personal information to provide you with updates about our work, 

fundraising activities and events, or to conduct research about your opinion of us and our activities. 

You can opt-out of receiving these communications by using the unsubscribe facility available in 

each communication or by contacting our Privacy Officer directly to cancel future communications. 

The types of personal information we collect and record include: 

• contact information, such as your name, address, phone number and email address 

• financial information, such as bank account numbers and credit card details 

• any additional information legally required for things like Blue Card applications for volunteers. 

mailto:privacy@actforkids.com.au
tel:1300228000
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Occasionally, we may ask you for additional personal information such as your gender, your age or 

your occupation. This type of information is only collected directly from you and you can always 

decline to provide the information. 

Disclosure 

In order to provide you with the products or services you request, we may disclose your personal 

information to our consultants, contractors and service providers performing services for us 

including (but not limited to) mail-house, email distribution, art union administration, Commission 

for Children and Young People and Child Guardian, legal and accounting. 

We will not disclose your personal information to third parties unless we have reasonable grounds 

to believe: 

• you have authorised us to do so 

• your safety, or the safety of others in the community, is at risk 

• we are required or permitted by law to do so. 

If we provide your personal information to a third party, we generally require the third party to 

protect your personal information in the same way we do. 

Storage 

Any information we collect from you is kept securely. Personal information is only retained for as 

long as is necessary for the purposes identified above or as required by law. 

Access and correction 

You can request access the personal information we hold about you. You may do so at any time by 

contacting our Privacy Officer. We can only refuse your request if permitted by law. If your request 

is refused, we will provide you with a written explanation for that refusal. If you discover your 

information is incorrect, incomplete or out-dated please notify our Privacy Officer and we will 

endeavour to correct or add to the information as soon as possible. 

Sensitive information 

We will only collect sensitive information about you with your consent (unless we are otherwise 

allowed or required by law to collect that information). Sensitive information includes information 
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about your health, racial or ethnic origin, religious beliefs and criminal record. We collect sensitive 

information about the children and families that we help. This information is held with the utmost 

security guided by our client privacy policy and we do not disclose it unless the grounds for 

disclosure above are satisfied. 

Changes to Policy 

We reserve the right to change this Policy from time to time. If this happens, we will post an updated 

copy on our website and your continued relationship with us following that posting will constitute 

your acceptance of the terms of the updated policy. 

Complaints 

If you have a complaint regarding information collection or privacy please contact our Privacy 

Officer on 1300 228 000, privacy@actforkids.com.au or PO Box 1844, Milton, Qld, 4064. We will 

endeavour to respond to your complain within five business days. 

 

mailto:privacy@actforkids.com.au


Interim Evaluation Report 

Trial of Safety Smartwatches to Protect Victims of Violence 
 

 

 
Page 77 of 81 

 

Appendix 5 - Research and Evaluation 
Consent Form - Staff 

What does Act for Kids want my consent for? 

At Act for Kids are committed to making sure the supports and services we provide make a positive 

difference to the safety and well-being of children, young people and families. 

As part of this commitment, Act for Kids and StandbyU Foundation are conducting this research 

project to evaluate the use the Safety Watches for women experiencing domestic violence who 

access our services.. A report with de-identified information will be prepared for the Department 

of Social Services who are interested in seeing how useful the Safety Watches are in improving 

women’s safety and your views as staff are important. In this evaluation project, StandbyU have 

engaged independent researchers to assess the use of the Safety Watches and the impact that this 

has had on you as a practitioner and the women and their family’s safety and well-being. 

What kind of information will Act for Kids share about me? 

In accordance with legislation, Act for Kids is not allowed to publish or share any information which 

identifies or is likely to identify you or the families you work with. This means that information that 

we gather will be treated as confidential and any identifying information will not be published or 

shared with anyone else. Your privacy will be protected. 

When the research project is published in order to meet our obligation under relevant legislation, 

we will not use any information that could identify, or is likely to identify you or a member of your 

family. 

 

How will the information be collected? 

The researcher and/or research assistant will be provided with your contact details in order to 

contact you to discuss your experience of using the Safety Watch. The researchers will not be 

provided with any additional information in relation to you and will conduct all interviews via a 

phone.  There will be a baseline interview and a follow up interview after 6 months. The phone 

interview will take approximately 15-20 minutes and it will be audio recorded upon your consent. 
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If you prefer not to be audio-recorded the researcher will take notes, and the interview will take 

approximately 15 minutes longer to complete.  

 

Can I decline to participate or withdraw from the research? 

Your participation in this research project is entirely voluntary, although is supported and 

encouraged by Act for Kids. Your decision to participate, not to participate, or withdraw in between 

will in no way impact or disadvantage you or the women and families you work with.  

 

Do I get anything for participating? 

No, staff will not receive anything for participation.  Act for Kids is committed to best practice and 

the information you share will be important in shaping future service delivery and safety for women 

and their children. 

Who will see my information? 

Research information will be accessed by Act for Kids staff, StandbyU Foundation, and the research 

team members who will analyse the information and prepare a report on the findings regarding the 

use of the Safety Watch and how it affected you and your family’s well-being. The report will not 

contain any identifying information about you and will instead describe overall, general results 

based on aggregated data about use of the Safety Watches. The final report will be provided to  the 

Department of Social Services and will only contain generalised findings – no identifying 

information about the women who participated and their families will be provided. The audio 

recording will be destroyed after the research has ended. If the research is published it will only use 

aggregated data and any personal identifying information will be de-identified.  Your personal 

details will not be published, and will include only the data collected from you in relation to your 

experience in using the Safety Watch and some general demographic data.  

 

Whom should I contact if I have any questions or queries about the research project? 
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If you have any questions or require additional information about this research, please feel free to 

contact one of the listed researchers: 

 

 
Name Email Contact number 

Professor Bob Lonne boblonne@gmail.com 0447095617 

Phuntsho Choden choden.phuntsho@hdr.qut.edu.au 

chodenjsc@gmail.com 

0432965527 

mailto:choden.phuntsho@hdr.qut.edu.au/
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STAFF RESEARCH CONSENT FORM 

What am I consenting to by signing this form? 

By signing this form, you are stating that you acknowledge and agree with the following statements: 

1. I hereby authorise Act for Kids to make use of my information only for the purposes of 

researching the effectiveness of the StandbyU Safety Watch. My contact information will 

be shared with the researcher and/or research assistant so that they are able to contact 

me to complete a questionnaire and/or participate in a short telephone interview about 

my experiences with the Safety Watch.  

2. I have read (or have had explained to me) and have been provided with a copy of the Act 

for Kids Client Privacy Statement. I understand my rights and how Act for Kids will manage 

my/our information and protect my/our privacy in accordance with the Privacy Act and 

Child Protection Act. 

3. I understand that Act for Kids are not permitted to publish or disclose my/our personal 

information to any third party and that it will only be used by Act for Kids as agreed to 

above. 

4. I understand that in providing my consent it will apply until I withdraw my consent and that 

I can withdraw at any time without any disadvantage or consequences to me. 

5. I understand that the research project will include an audio recording during the interview 

upon my consent and 

 I agree for the interview to be audio recorded. 

 I do not agree for the interview to be audio recorded. 

Name  

 

Contact Phone Number  

 

Email Address  

 

Signature 

 

 

Date  

 



  

 

 

 

 

 

Contact Details 

   www.standbyu.org.au 

   1800 069 010 

   info@standby.org.au 

 

 

 

 

 

 

 


